
As our general business terms state the contract language is German and German law is 
applicable to the contract. For this reason only the German general business terms are valid 
and part of the contract. To facilitate communication we translated the German general 
business terms, but we assume no liability for it. 
 
 
General business terms of AFIDA International, Inh Mehmet N. Ataman 
(Version: December 2010) 
 
1 Purview and Definitions 
 

For the business relations between the AFIDA International, Inh Mehmet N. Ataman, 
Löhergraben 33-35, 52064 Aachen (in the following "AFIDA INTERNATIONAL") and 
the customer (in the following "customer"), the following general business terms are 
valid in their respective version at the time the order is placed. AFIDA 
INTERNATIONAL contradicts expressed any contrary or other terms and conditions 
and/ or other conditions of the customer, regardless of their name, unless AFIDA 
INTERNATIONAL agrees to their validity in writing. 

 
2 Website 
 
1. The shop websites of AFIDA INTERNATIONAL represent only a sales brochure. The 

presentation of the products on the shop website only asks the customer to give orders 
to AFIDA INTERNATIONAL. The then e-mailed order confirmation is not the 
acceptance of the order. 

  
2. Slight color differences of the products shown on the website are for technical reasons. 

 
3 Sequence of the order on the website 
 
1. The customer can choose products from the range of products of AFIDA 

INTERNATIONAL and order them via the given contact details. In this way, he makes a 
binding offer to purchase the goods ("contract offer"). 

 
2. Before sending the contract offer, the customer must check the order data and provide 

an e-mail address for the processing of the contract. 
 
3. After submitting the contract offer, the customer receives an e-mail with an order 

confirmation, which echos the contents of the order of the customer ("contract offer") 
and can be printed by the customer. The order confirmation does not constitute 
acceptance of the contract offer. It only documents, that the order was received at 
AFIDA INTERNATIONAL. 

 
4.  The purchase agreement is done by sending the goods by AFIDA INTERNATIONAL, 

which then constitute acceptance of the contract offer by AFIDA INTERNATIONAL. 
AFIDA INTERNATIONAL reserves the right not to accept the contract offer, if the 
goods are not available. If an order is not running because of the before mentioned 
reason, AFIDA INTERNATIONAL will notify the customer of this immediately by e-mail. 

 
5.  The Goods are only delivered in commercial numbers. 

   
  6.  AFIDA INTERNATIONAL only accepts orders from customers, which are at least 18 

years of age, or at least the age of majority in the jurisdiction where they reside or from 
which they access this website. 

 
4 Prices, shipping costs and mode of shipping 



 
1. The prices at the time of the order are valid. All prices on the websites of AFIDA 

INTERNATIONAL are in Euro ("EUR", "€") and include current tax value, currently 
19%. 

 
2. Shipping and Transportation take place at the risk and expense of the customer. 

AFIDA INTERNATIONAL charges a flat rate amount of 7.00 € for shipping within 
Germany, the shipping takes place by means of package with maximum 
120cmX60cmx60cm and maximum 10 kg. Larger and / or heavier shipments and 
shipments to foreign countries can result in additional costs, which depend on the 
choice of the customer for the shipping route, and which we like to communicate to the 
customer on a case-by-case basis. Costs for express delivery or additional costs for 
delivery on time will be charged to the customer. 
 
Please note that different regulations depending on other marketplaces (e.g. eBay, 
Amazon, Azubo, Yatego, etc.) may apply. The shipping costs mentioned on these 
marketplaces are valid. Automatic combination of orders in different marketplaces is 
not possible for technical reasons. INTERNATIONAL AFIDA thanks you for your 
understanding. 

 
3. The risk passes to the customer as soon as the shipment is handed over to the carrier. 

We are free in the choice of route and means of transport. AFIDA INTERNATIONAL 
usually ships with Deutsche Post and DHL. 

 
5 Payment, late payment 
 
1. Payments are only possible by using: 

[- PayPal and] 
- Advance payment. 
 

2. If paying by advance payment is made, payment must take place before the shipment 
of goods. In this case, the customer will be mentioned the price and the Bank of AFIDA 
INTERNATIONAL in advance via pro-forma invoice, included in the order confirmation, 
The Customer is granted no discount. 

 
3. If the customer pays by PayPal, the customer receives an order confirmation by e-mail 

with the PayPal payment email address and the pro-forma invoice of AFIDA 
INTERNATIONAL. After receipt of PayPal confirmation of payment by the customer the 
order is processed. 

 
  4.  Orders, which are paid by advance payment and via PayPal, have to be paid within 14 

days after receipt of the order confirmation or to be canceled within this period. 
Otherwise, AFIDA INTERNATIONAL is entitled to invoice a supply and processing fee 
of 10,00 €. The customer is free to prove, that no damage exists for AFIDA 
INTERNATIONAL by the respective handling and processing or the damage is much 
lower than the flat-rate handling and processing fee. At the same time AFIDA 
INTERNATIONAL retains herself to proof, that the damage, which is caused by the 
particular handling and processing, is greater. The customer agrees, in case of default 
of payment to reimburse all costs, expenses and disbursements incurred by AFIDA 
INTERNATIONAL pursuit of her claims. 

 
To the cost of debt recovery include, apart from court costs, all extra-judicial costs, 
such as the cost of a licensed collection agency and a designated lawyer. 
 

  5.  The customer is not entitled to reduce the demands AFIDA INTERNATIONAL to 
counterclaims, unless these are acknowledged in writing. The right of retention of the 



customer can also only be exercised with accepted or legally established 
counterclaims. 

 
6 Reservation of proprietary rights 
 
1. Until full payment of the purchase price of the goods the goods remain the property of 

AFIDA INTERNATIONAL. 
 

2. The customer is obliged to inform in a seizure of the goods or other intervention of a 
third party AFIDA INTERNATIONAL writing, and to make the third party aware of 
reservation of proprietary rights by AFIDA INTERNATIONAL. 

 
7 Shipping, delivery times and product availability 
 

1. If at the time of the customer's order no copies of the Customer’s chosen product are 
available, AFIDA INTERNATIONAL will make the customer aware of this separately. 

 
2. Delivery will be made as long as supplies last. A contract for goods, which are not 

available, does not come into existence. 
  

3. Shipment takes place within 10 business days of receipt of payment. If the payment is 
received on the day before a holiday or a holiday, based on the location of the AFIDA 
INTERNATIONAL, the processing of the order will be postponed to the next business 
day. The shipment and thus the delivery delay accordingly. 

    
4. If after receipt of the payment the ordered goods are not available, AFIDA 

INTERNATIONAL will transfer the payment received to the sender. A claim for interest 
is excluded. 

 
5. Unless otherwise agreed, the goods will be delivered to the customer’s delivery 

address. The delivery times depend on the choice of shipping route, the shipping 
method and means of transport. 

 
6.  All information about availability, shipping and delivery of a product are only estimated 

data and approximate values. They are not binding or guaranteed shipping or delivery 
times. 

 
8 Warranties 
 

1. The warranty for defects of purchased goods is determined in accordance with German 
legal regulations. In particular, the customer is entitled to require fulfillment (delivery of 
new goods or repair of defect goods). AFIDA INTERNATIONAL shall be entitled to 
refer the customer to a delivery of new goods, if the repair of defect goods would 
involve disproportionate effort. The warranty claims shall expire 2 years from the date 
of delivery. 

 
2. Commercial or technically unavoidable, material-related differences in quality, color, 

size, equipment or the design of the product are irrelevant. A right of withdrawal does 
not exist because of these or other insignificant defects. The customer is free to proof, 
that those differences are significant for him. 

   
3.  Warranty claims of customers do not exist, if the customer has changed the goods and 

the defect was caused by him. Customer claims for damages or reimbursement of 
expenses consist only exist in accordance with § 10 of the general business terms. 

 
9 Liabilities 



 
1. AFIDA INTERNATIONAL is fully liable for intent and gross negligence. For simple 

negligence AFIDA INTERNATIONAL is only liable in case of injury to life, limb, health 
or material contractual obligations. Material contractual obligations are those, whose 
performance are necessary to achieve the objective of the contract and on whose 
performance the customer trusted and could also trust. 

 
2.  In the case of slightly negligent violation of contractual obligations, the liability of AFIDA 

INTERNATIONAL shall be limited to the typical foreseeable damage. 
 

3. The aforementioned liability restrictions also apply to the legal representatives and 
agents of AFIDA INTERNATIONAL. 

 
4.  Liability under the German “Produkthaftungsgesetz” remains unaffected, as far as it is 

applicable.  
 

5.  If AFIDA INTERNATIONAL refers on links from other sites, AFIDA INTERNATIONAL 
will not be responsible or liable for the content of these pages. AFIDA 
INTERNATIONAL has no influence on the design and content of these pages. 

 
10 Right of Revocation 
 

AFIDA INTERNATIONAL refers to the separate declaration of revocation and the 
consequences of a revocation. 

 
11 Data Protection 
 

1.  The protection of personal data of customers, who announced these in the use of the 
online stores to AFIDA INTERNATIONAL, is very important for AFIDA 
INTERNATIONAL. INTERNATIONAL AFIDA therefore holds in the collection, 
processing and use strictly to the legal provisions of the German 
“Bundesdatenschutzgesetz” and the German “Telemediengesetz”. 

 
2.  Address and order data are stored by AFIDA INTERNATIONAL for the sales process 

and will be passed on to affiliated companies, if it is necessary for processing of the 
order. 

    
3.  For questions regarding the processing of personal data of the customer, the customer 

can contact the below listed e-mail address of AFIDA INTERNATIONAL: 
 

afida.international @ yahoo.com 
 
 4.  This website uses Google Analytics, a web analytics service provided by Google Inc. 

("Google"). Google Analytics uses "cookies", text files that are stored on your computer 
to help analyze the use of the website. The information generated by the cookie about 
your use of this website (including your IP address) is sent to a Google server in the 
U.S. and stored there. Google will use this information to evaluate your use of the 
website, compiling reports on website activity for website operators and providing other 
website activity and internet related services. In addition, Google may also transfer this 
information to third parties unless required by law or if third parties process the 
information on Google's behalf. Google will not associate your IP address with any 
other data held by Google. You may refuse the use of cookies by changing the settings 
on your browser; we point out, that you cannot use all the features of this website in 
this case. By using this site, you consent to the processing of data about you by 
Google in the manner described and for the aforementioned purpose. 

 



12 Copyright and Trademarks 
 

1. The site is owned and operated by AFIDA INTERNATIONAL. All materials contained 
on this website, especially texts, images, graphics, audio, video and animation files and 
their arrangement are subject to copyright and other laws protecting intellectual 
property. Uses i.e. process the print, save, and copy of the materials is prohibited. In 
particular, it is not authorized to use the materials on Internet platforms, i.e. eBay. 

 
2.  The use of screened logos at the websites by AFIDA INTERNATIONAL is expressly 

prohibited and constitutes a trademark violation, as far as the logos are registered 
trademarks. The trademark owner will pursue trademark violations in civil and criminal 
ways. 

 
13 Final clauses 
 

1. All contracts between AFIDA INTERNATIONAL and the customer apply to the right of 
the Federal Republic of Germany excluding the UN Sales Convention. 

 
2. Jurisdiction for all disputes related to the contract shall be at our choice Aachen or the 

location of the customer. Legal regulations on exclusive jurisdiction shall remain 
unaffected. 

 
3. Contract language is German. 

 
4. If any of these terms is or becomes invalid, the validity of the other terms shall remain 

unaffected. The invalid provision shall be replaced by the relevant legal regulation. This 
applies to the filling of regulatory gaps of any of these general business terms. 

 
5. Amendments and supplements to this contract, including this written form clause, must 

be in written form. The same applies to side agreements and additional agreements to 
these general business terms. 

 
6. For questions or applications on the website of the online store by AFIDA 

INTERNATIONAL you can contact AFIDA INTERNATIONAL under 
afida.international@yahoo.com or the in 14 mentioned postal address. 

 
14 Providers of the website 
 

The under the domain www.afida-international.com offered website is operated by: 
 

AFIDA International 
Inh. Mehmet N. Ataman 

 
Löhergraben 33-35 
52064 Aachen 
Germany 

 
Tel: 0049 (0) 241 - 44 86 1 
E-Mail: afida.international @ yahoo.com 
Web: www.afida-international.com 


